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Figure 2. Homepage of Lemtrada Link.

Having the group certainly helped me
make the decision to go ahead with
treatment. Getting feedback from REAL
people, who are geographically clos
have access to the same resources, and
who are willing to share their journey h
been very comforting. Thank you for th
ty, it has been an invaluable

Asking questions optional,
No 1 benefit of 3 giving advice optional,
ability to | c b reading others stories
common s. invaluable.
Knowing there are others like
you, comforting.

Figure 3. Comments from members

The use of social media in health care can enhance the patient experience.
Research the different options, respect all parties’ concerns and it can improve the
support available to patients.

Interaction with other patients going through similar experiences can help reduce
feelings of isolation. Many patients are now part of social media groups and gain
information from other members. This may not always be the correct information,
taking into account a person’s individual circumstances. So besides peer support,
one of the real benefits found here was in the Health professional involvement and
the value of local, small groups. This allowed questions and misconceptions to be
cleared up quickly and has been beneficial for both parties. It has helped improve
patient care, experience and outcomes.

Figure 1. Evaluation & uptake M OnaSh Hea It'"




