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Shared Decision Making Through 
Mobile Technology: Formula for 
Improved Patient Outcomes



MS Disease
MS Diagnosis

MS Symptoms
MS Treatment

20%

4%

18%

58%

Clinician Queries by Topic

(n = 116) 

Daily Weekly Monthly

21%
35%

44%
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How Frequently Do Patients Use the
My MS ManagerTM app?  

(n = 111) 

Yes No

67%

33%
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Does the Patient App Help Patients
Better Track How They Are Doing?

(n = 94) 

Yes No

77%

23%
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Does Regular Use of the Patient App
Improve Patients’ Ability to Discuss and 

Manage Their MS?



(n = 49) 

Yes No

71%

29%
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Have Discussions of App Records With 
Their Clinicians Improved Patients’

MS Management?

(n = 91) 

After Discussing the Patient App
Records/Charts with Their Clinician,
the Following Changes Were Made 

Changes to medications 14%

Changes to other parts of treatment plan 4%

Suggestions for lifestyle changes 6%

Requested more tests 10%

No changes were made; doctor felt  66%
treatment plan was on track 

(n = 98) 

Yes No

67%

33%
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Has Use of the My MS ManagerTM App
Improved Patients’ Sense of Well-Being?  

(n = 47) 

Yes No

74%

26%
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Are Clinicians More Aware of the
Impact of Fatigue on Their Patients’

Daily Lives as a Result of Discussions 
With Patients About the Fatigue Scale

Results From the App?    

(n = 57) 

Yes No

70%

30%
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Has Use of the My MS ManagerTM App
Provided Better Fatigue Management?

Wanted to feel I was doing something 36%
positive to manage my MS

My doctor/clinician recommended I use it 5%

Wanted to see if having my information  35%
recorded and readily available would help
conversations with my doctor 

Was anxious to try something that 24%
may help me manage my MS

What Motivated Patients to Start 
Using the My MS ManagerTM App?  

(n = 195) 



Wanted to feel I was doing something 36%
positive to manage my MS

My doctor/clinician recommended I use it 5%

Wanted to see if having my information  35%
recorded and readily available would help
conversations with my doctor 

Was anxious to try something that 24%
may help me manage my MS

(n = 231) 

(n = 231) 

Gives me sense of control over my MS and 21%
its symptoms

Good for tracking drugs and dosages 20%

Tracks information about my MS that I plan  31%
to share with my doctor

Gives me perspective of how I'm doing  23%
over specific periods of time

Helps me chart how lack of sleep affects my 16%
fatigue level, depression, memory, moods

Helps me keep track of my symptoms 29%

Helps me keep track of my symptoms and 18%
figure out if there is a common trigger for 
when they act up

How Has the Patient App Positively 
Affected Patients’ Daily Life and

Management of MS?    

Tracking Symptoms

Tracking Medication

My Journal/Daily Record Log 

Tracking Fatigue

Tracking Mood

What Are the Patients’ 5 Favorite
Features of the My MS ManagerTM

App in Order of Priority?  
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